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AGREEMENT
BETWEEN

COMMUNICA TIONS WORKERS OF
AMERICA, AFL-CIO

AND
VERIZON CONNECTED SOLUTIONS INC.

This Agreement,dated Setember 4,2003 and
effectve August 3, 2003 is betwen the
Communicaions Workers of America, AFL-CIO
(District 2 and the Delaare unit of Distict 13) (hee-
inafter called the'Union” or “CWA") and Verizon
Connected Solutions Inc(heeinafter called the
“Compary” or “Connected Solutions”).

The complete undstanding betwen the Union
and the Companhas been setith in thisAgreement
and ehibits and #achments hesto.Any amendment
to this Agreement or an intempretaion of the toue
intent and meaning of the guisions of thisAgree
ment oficially and nutually agreed to ly the paties
concened shall be committed to iting and signed
by the duy authoized epresenttives of the pdies.

ARTICLE 1
GENERAL PROVISIONS

Section 1

This Agreement is a successor to #egust 6,
2000 collectie bagaining areement beteen the
Comnmunicaions Workers of America, AFL-CIO
(District 2 and the Delmare unit of Distict 13) (the
“Union”) andVerizon Connected Solutions In(for-
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mely “Bell Atlantic Comnunicdions and Con
struction Sevices,Inc.,” the“Compary”) but it is not
a pehire ggreement pwuant to Section 8(f) of the
National Labor ReldionsAct. Its pupose is to -
mote eficiency of opertions and povide for peace
ful settlement of all laor disputes theby assuing
the timely and economical completion ofowk.

Section 2

It is also the intent of the p#rs to esthlish and
maintain hamonious elaions among all paies to
theAgreementto secue optimrum pioductvity and to
eliminae delgs in the peidrmance of the wrk
undetaken.

Section 3

ThisAgreement shallply to work performed ly
bamgaining unit emplgees in the titles ofMulti-
Media Sevices Tedhnician; “Senior Multi-Media
Sewices Technician” and ag other titles viich the
paties my agree to ad to thisAgreement within the
staes/city of Delaare, Maryland, Virginia, West
Virginia andWashingtonpD.C..

Section 4

The work itself shall intude installéion and
maintenanced#pair of all facilities and equipment
including, but not limited to,telephory and video,
from wha is commory referred to as the teminal/
TAP/ONU up to and inading the“set top ba” and
other temination points/outlets within the customer’
residence and/or place afidiness.
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Section 5

Employees mg also be assigned other tasksh
as taining the customer on fwothe poduct and/or
sewrice works and hav the poduct and/or seice was
installed or epaired selling poducts and sgices to
the customer and collecting moniesg(edeposits,
etc) and otherdes (a., installaion fees,etc) tha
are due the Compan

ARTICLE 2

RECOGNITION AND
COLLECTIVE B ARGAINING

Section 1

The Compay recaynizes and dmowledges the
Union as the xclusive representtive of the non-
supevisoty emplgees in the titles ofMulti-Media
Sevwices Tednician” (MST), “Senior Multi-Media
Sevwices Tedhnician” (SMST) and ay other titles
which the paties mg agree to ad to thisAgreement
within the stées/city of Delavare, Maryland, Virginia,
WestVirginia andWashingtonD.C. for the pupose of
collective bagaining and as their sole collecti bar
gaining aent with espect to ates of pg, wages,
hours of emplgment,and other conditions of empgto
ment,and br the pupose of enténg into undestand
ings and greements witheference thesto.

Section 2

Wherver in thisAgreement ther is a povision
for a notice of ankind to be sered by the one pay
upon the otheiit is mutually agreed to be stitient
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for this pupose vhen the Union sends its notice to the
Compary’s ofiice of Director of Ldor Reldions, or
when the Compansends its notice to thefafes of
CWA District 2 and CV& District 13.

ARTICLE 3
MANAGEMENT RIGHTS

Section 1

Except as &pressy limited by the povisions of
this Agreement, manajement possesses aigts,
powers and authdties, including kut not limited to
the fight to mange, direct and opete its husiness
and popety efficiently; to hire, assign, promote
demote transer, layoff its emplg/ees; to discipline
and disbage its emplgees br just cause; to discen
tinue, consolidae, or chang ary of its opeations or
organizdion; to detemine the locdon, scheduling
and damacter of vork assignments and the Eafen-
cy and quality of wrk performance of its empigeees;
to subcontact work; and to estalish reasonble rules
for emplyee saéty, conduct and ately opestions.
ThisAgreement inttides all hibits, attachments and
amendments heto.

ARTICLE 4
WAGESAND BASIS OF COMPENSATION

Section 1

The basic holy wage rates and dwedules ér
employees in the titles of Multi-Media Saces
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Technician (MMST) and Senior Multi-Media
Sewices Tedchnician (SMMST) ae contained in
AttachmentA

Section 2

Employees mg be engged or eengged d basic
houtly wage rates in ecess of the mininim stat rate,
at the Compay's discetion.

Section 3

The Compap may, for reasons of indidual
emplog/ee perbrmance & its discetion, withhold
scheduled inceases as setdith in the vage sdhedule
Section 1 hove, for up to six (6) monthsub no moe
than twice per emplgee during the tem of this
Agreement.

Section 4

The Compan may implement team-based incen
tive pg linked to sevice and poductvity standads
set ly the Compayn (up to 20% of base age) paid
quaterly or semi-anoally. The Compan will meet
with the Union to solicit input andeview the details
of the team-based incewdi pg plan pior to its
implement&ion. This section mynot be arbitated

Section 5

The Compan may assign emplgees to“Lead
Tedhnician” positions. Lead’echnicians will coodi-
nae the vork actvities of goups of vorkers, con
tribute to the @ining of emplygees and peofm other
duties assignedybthe Superisor, but not induding
hiring, promoting laying off, recalling handling
grievances,administeing discipline or doing em
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ployee apraisals.An emplg/ee assigned to a Lead
Tedhnician position shall be paid artea ten dollas
($10.00) per daassigned

Section 6

Employees shall be paid ¢he basic holy wage
rate for all time worked, except as otherwise pwid-
ed in thisAgreement.

Section 7

(a) Time considezd worked shall be limited to
time actuay worked time excused as a holiga
vacdion day, or time &cused with pg to dtend a
grievance meeting as sedrth in Article 6 Section
2(d). Holidey and \acaion pay will be based on the
employee’s nomal work schedule

(b) Employees &iling to report for sdeduled
work on the holidg, or for stheduled work on the dg
preceding or déllowing the holidg, shall ieceve no
pay for the holidg, unless suc ébsences areccused
Provided thg are reported to supevision in adiance
absencesdr illness will be gcused; andlzsence dr
other easons mabe ecused lg supevision & its
discretion. This piovision (Section 7(b)) ma be
grieved hut not arbiteted

Section 8

Other ExcusedTime Not CountedAs Time
Worked

(a) Absence ér dury Duty -An emplg/ee who is
absent because of jiduty summons will be paiaf
sud absence; mvided however, the emplgee nust
notify the Compayn tha he has been summoned and
he rnrust fumish cetification of the dées and how of
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sewrice from a duy authoized cout. If the emplgee
is excused fom seving as a juor for the entie dg,
he shall eport for work as sbeduled or as soon tleer
after as is possib. If the emplgee is &cused fom
sewving as a juor, for ary pottion of the dg, he shall
comrmunicae with supevision for an assignment tha
is reasonhle under the coumstances.

(b) Deah in Family - An emplgyee who is dsent
because of a dé#ain his immedite family shall be
paid for ésent time bt not moe than thee (3) nor
mal work days (tous) he is skeduled to wrk as parr
of his nomal work week.Therafter solel a the dis
cretion of the Companan emplgee mg take pat or
all of his iemaining eligble vacaion time or &cused
time without p& because of a d#ain his immedite
family. “Immediae family” means the empjees
spousechildren, parents,brothes, sistes, motherin-
law, fatherin-law, step children, step paents,grand
parents,and effective Aruary 1,2004,domestic par
ner as desdved and identiéd in the “Domestic
PartnerAgreement”.

(c) llinessAbsences - Empiees with thee (3)
yeas' sewvice or moe will be paid ér deys of
absence due to theimm illness up to a maxiom of
four (4) dgs per yar Emplojees with tvo (2) hut
less than thee (3) yars’ sewvice will be allaved up to
three (3) sub paid sik days per yar Emplo/ees
with more than one (1) Wi less than tw (2) yeas’
sewrice will be allaved two- (2) sut paid si& days
per year Additional sik time ma be ecused with
out pg, but regular dtendance will be a condition of
emplogyment. Efective Janualy 1, 2004,in the eent
() no illness &sence paid ga hare been usedyban
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employee within the calendaregr and (ii) if, there-
after, an emplgee &hausts his paid dicdays as a
result of an hsence wich transitions into a
Disability as thda tem is defned in Article 12,
Section 6 (b)(2)then,in tha event,the emplgee will
be allaved one aditional iliness asence paid dafor
that calendar gar br tha absence

Section 9

(a) Employees shall be paid ¢he ate of one and
one-half times their basic hdyrwage rate for all
hours worked in excess of adrty- (40) hour verk
week.

(b) Employees shall be paid ¢he ite of one and
one-half times their basic hdyrwage rate for all
time worked in excess of a nanal work day; provid-
ed tha ary sud overtime pgyments shall be edited
against ay overtime payments equired undeArticle
4 Section 9(a).

(c) Telephory Opegrtions -An emplo/ee inTele-
phory Opestions will be equired to work no moe
than a total ofifteen (15) @ertime hous in ary pay-
roll week, except in case of emgeng, long-tem
sewvice difficulties or if the emplgee consents to
work adlitional ovettime begond the ifteen (15)
hours. An “emegeng” is defned as an \ent of
national impotance fire, explosion,or other ctastio-
phe severe weaher conditions,major cdle and
equipmentdilures,or an act of GodThe paties ec
ognize tha sewice difficulties for an etended peod
may develop from time to time dung which suspen
sion of the bove ovettime limitations would be
appropriate. In the e@ent sub sewice difficulties

8



develop,the Compayn and the Union will meet to dis
cuss the pblem and detenine hav to best deal with
the situdion. Management will frst dtempt to use
voluntees to meet vertime needsWhen thee ae
not enough eluntees and oertime is assignednan
agement will eview an emplgees request to be
excused if timey presentedand will accet excuses
tha are reasonble after considéng the cicum
stances of the emplee and the needs of thediness.
If requested ypthe Unionthe Compan will provide
a list which depicts the mmber of @ertime hous
worked by emplo/ees.

Section 10

Higher Caft Pay - Tempoary Assignment - Em
ployees viho ae tempoaiily assigned to wark, and
work in a title carying a higher maximm rate for
one (1) or mag hous, shall hae their basic holy
rate adjusted dr all hous to be paid on the da
involved ly the diference betwen the maximm
houtly rate for their title and the maxiom houty
rate for the title to vhich they are tempoarly
assigned

Section 11

All steps of the basic holyr wage sdiedules shall
be inceased anrually, as bDllows (refer to
AttachmentA):

August 32003 — 3.5%
August 82004 — 3.5%
August 72005 - 3.0%
August 62006 — 3.0%
August 52007 — 3.0%
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ARTICLE 5
HOLID AYS AND VACATIONS

Section 1.
Holidays

(a) Specifed Holidays shall be:
New Years Dy
Presidents Dy (third Mondg in February)
Memotial Day (last Mondg in May)
Independence Da
Labor Day
Thanksgving Day
Friday Immediaely After Thanksgving

Day (effective Jarnuaty 1,2004)

Chiistmas Dg
Personal Holidg

(b) Holidays falling on a Sturday or Sundg
which are not nomally scheduled veork days shall be
obseved on Fiday for Sdurday holidays and on
Monday for Sundg Holidays.

(c) When a spediéd holiday falls within an
employees vacdion pefod, an adlitional da of
vacdion shall be povided

(d) After completing thee (3) months of seice,
an emplgee will be eligble to shiedule and tak
their Rersonal Holidg.

(e) Employees vihho ae assigned andark a full
tour on a holida will, at the emplgees discetion,be
given an aditional day off to be steduled and tan
no laer than Match 31st of the dllowing year or
given a holidg allowance equal to one moal work
day’'s (tours) py at the basic holly wage rate. This
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holiday allowance is in adition to the pgment br
time worked on a holida which will be paid & the
basic houly wage rate.

Section 2.

Vacdions

(a) Eligibility for paid \acdion shall be asollows:
Seniority/NCS Vacation Weeks
Less than 6 months 0
6 months bt less than lear 1
1 year lut less than 5gais 2
5 yeass tut less than 15eass 3
15 years or moe 4

(b) Up to one veek of curent years vacdion mgy
be caried over and ta&n no Iger than December 31st of
the bllowing year Within the discetion of the Compan
and with @proval of the emplgee the Compay may
buy-bad from the emplgee ay urused veek(s) and/or
day-at-a-time \acdion within the calendarear

(c) No moe than one (1) ek of \acdion may
be steduled dg-at-a-time

(d) An emplg/ee who leares the setice of the
Compalry before his/her acdion is completed shall
be ganted pw in lieu of sut vacdion.

ARTICLE 6
GRIEVANCE PROCEDURE

Section 1.

Any individual emplgee or goup of emplgees
shall hae the ight to pesent gevances diectly to
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the Compay and to hge sut grievances adjusted as
long as the adjustment is not inconsistent with the
terms of thisAgreementjn accodance with Section
9(a) of the N#donal Labor RelgionsAct.

Section 2.

The following provisions shall pply to the pes
entaion and pocessing of all gevances @ the
Union:

(a) How Grievances & Pesentedthe gievance
shall be in witing or presented @lly and shall spec
ify, the agrieved emplgee(s),the action(s) com
plained of daes of occurence the contact povi-
sion(s) allged to hae been violted, and the emed
requested Inaccusete or incomplete irdrmation
refered to in this Sectiont&te One of the gevance
procedue shall not pedude the geving paty from
introduction of futher stéements of dct or inbrma
tion & the Second Speof the gievance pocedue.

(b) Time Limit for Presenting Gevances:No
grievance need be consiaer by the Compay or the
Union unless msented within thiy (30) calendar
days after the action or oca@nce complained oirkt
occured In no eent shall the settlement of yan
grievances hee retroactve efect moe than thity
(30) calendar dgs ptior to the initial pesentéion of
the gievance Except tha for gievances egarding
Article 4 Sections 110 and 11the etroactve efect
shall not be mar than one-hundd ten (110) dgs.

(c) Grievance Teminated UnlessAppealed:At
the contusion of the i st stg in the gievance poce
dure, the gievance shall be considet as ihally dis-
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posed of unless it igppealed to the second gteith-
in the specitd time limits.

(d) Limitations on the Number of déPsons
Attending Grevance MeetingsThe total mmber of
persons desigriad ly the Union to #end gievance
meetings with Compan representives shall not
exceed tvo (2) d the frst stgp and thee (3) athe see
ond st@. One Union steard & the frst stg and one
Union stevard & the second spewill be excused with
pay to atend the gevance meeting

(e) Types of Gievances:lssues imolving inter
pretdaion and @plication of provisions of the
Agreement (unless specidlly excluded), suspen
sions,demotions and dismissals ynbe gieved

Section 3.
Grievance Meeting Pocedure:

(a) First Ste: The gievance shall be psented
orally or in witing, as speciéd in Section 2(a)
above, to the emplgees second tier/keel manaer,
or his designeé€lhe meeting tathis st@ shall be held
concurent with the pesenttion or within fourteen
(14) calendar des after the equest to meetThe
responsetathis stg@ will be confrmed in witing.

(b) Second Ste If the gievance is ppealed to
the second sge the Union shall submit a wien
staement of apeal to the Compars ofice of
Director of Ldor Reldions within burteen (14) cal
endar dgs following the Hrst Ste. The witten
grievance steement if pesented in wting, from the
First Sten, should be tiached to the witten staement
of gppeal.The esponsetahis ste will be confrmed
in writing.
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Section 4.

If the paties emain in disgreement fithe con
clusion of the Second Siethe Union,within thirty
(30) calendar ds ma submit the gevance to arbi
tration upon witten notice to the Compsustaing the
issue to be decidegrovided the gievance iwolves:

(a) Intempretaion and rformanceThe intepre-
tation or gplicaion of ary of the specit expressed
tems of thisAgreement not spedifally excluded
from arbitetion and not imolving discipline; or

(b) whether or not an emplee who & the time
of suspensiondismissalpr demotion had telve (12)
or more months of completed neteclited sevice,
was suspendedismissedor demoteddr just causge
and if not,wha is the @propriate remed.

ARTICLE 7
ARBITRATION

Section 1.

Only those m#ers made subject to arkation in
Article 6 Section 4 shall be subject to adiitm. No
demand ér arbitiation shall be made merthan one
hunded and twenty (120) dgs after the gevance
was frst pesented to the Compgaifor adjustment in
accodance withArticle 6,unless gtended ly written
agreement of the pties.The arbitetion shall be con
ducted bedre and a decisionendeed ty a single
arbitrator who shall be boundytthe povisions of this
Agreement and shall not V& the paver to adl to,
subtact from, or modify ary provision of this
Agreement.
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Section 2.

The Arbitration shall be conducted under the
AmeiicanArbitration Associdion (AAA) and shall be
conducted under th&bluntay Labor Arbitration
Rules then in ééct of theAAA as to aty procedual
mater not specitally covered ty thisAgreement.

Section 3.

The compend®n and &penses of the arbétor
and of theAAA shall be bone equaly by the paties.
However, if a late cancelldon fee is incured the
paty who cancelled the haag shall pg the entie
cost of thachage. If a transcipt is prepared the cost
shall be shad equal} by the paties,unless pior to
the arbitetion heaing one patly has adised tha it
does not \ant a tanscipt. In tha event, the other
paity shall be solgl responsike for the cost of the
transcipt if one is pepard and a copshall be po-
vided to the arbiator but not to the pay who
dedined a tanscipt.

ARTICLE 8
WORK BY SUPERVISORS

Section 1.

Incidental to their nanal dutiessupevisors and
other mangement emplpees m# occasionail per
form work nomally done ly emplo/ees epresented
by the Union. Supeisors shall not pedrm sud
work whete it would result in ay meaningful educ
tion of bagaining unit work. Sud work would be
limited to: emegencies,training actvities, delivery
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of tools and equipmentther assistance incidental to
a supevisoty job site visit,or situdgions in which no
qualified emplyee can begadhed and is\ailable.

ARTICLE 9
NONDISCRIMIN ATION

Section 1.

In a desie to estde their espectie policiesher
ther the Compannor the Union shall uniefully dis-
criminate ayainst ay emplgee because of shiem
ployees race color, religion, sex, sexual oiientaion,
union actvity, age or naional oligin or because the
emplogyee is handigaped a disdled vetean or a et
eran of theVietnam ea.

Section 2.
The use of masculine oerhinine gnder in this

Agreement shall be conatrd as inluding both g@n
ders and not as gdimitations.

ARTICLE 10
WORK STOPPAGESAND LOCK OUTS

Section 1.

During the tem of thisAgreementthere shall be
no stikes, sympdhy stikes, picketing work stop
pages,slowdowns or other digmption of work for ary
reason g the Union or g ary emplgreg and thee
shall be no lokout by the Compayn This piovision
does not prdude peaceful irdrmaional pidketing on
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emplogyees’ own time Provided however, that
emploees will not be disciplinedof refusing to
cross lavful picket lines (not inluding informational
picketing) hut, in sud event, they may, at manae-
ments discetion, be sent home and not paiar the
remainder of the daif other work is not easonhly
available, and an restictions on mangement vork-
ing and subconacting will be tempaily removed
with respect to theetevant work site

ARTICLE 11

MOVEMENT TO VERIZON
TELEPHONE COMP ANIES

Section 1.

The Compan will obtain from theVerizon tele
phone companies iofmation on job openings.
Qualified emplgees with aleast tvo- (2) years sev-
ice will be eligble to gply for sud positions asusk
ness needs of the Compadictae. In adlition, per
sons hied on or afteAugust 6,2000,into the Senior
Multi-Media Sevwices Tedhnician title and those
employees vino ae promoted on or afteAugust 6,
2000, into the Senior Multi-Media Seices
Tedhnician title nust iemain in thatitle for a peiod
of forty-two (42) months befre they become elidple
to gpply for positions in/erizon Opesating Telephone
Companies @rmeilly Bell Atlantic South A Cs).

Section 2.

The Compapn has obtained thegeeement of
Verizon OT'Cs tha if they emplg sud pesons their
net cedited serice with the Companwill be reca-
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nized for pension pyoses to the sameatent as other
paticipants coming into the TCs assocta pension
plan. In all othera&spectsnet cedited serice will be
applied as equird in the pplicable collective bar
gaining @reements beteenVerizon OTCs and CW.

Section 3.

Disputes conceing this Article may not be
grieved or arbitated

ARTICLE 12
BENEFITS

Section 1.
Eligibility f or Benetts:

Regular emplgees of the Companshall be eli
gible to be cwered by Compan-sponsoed health
and velfare plans in the calendar montiléwing the
sixth month of sesice. A full-time or pat-time
emplojee mg elect to paicipate in the medical plan
prior to tha dae by paying the gplicable premium,
which will be based on actual plan costs petipiar
pant as detemined lty the Compay from time to
time. For a pat-time emplgee who is stieduled to
work less than 25 hoarper veek and o, after six
months of serice, wishes to be oeered under the
medical and dental plans maintaingcie Compan
the emplgee mg purchase cuerage by electing to
have a full or 50% pemium withheld fom pay. The
amount of the mmium will be based on the emplo
ee’s sheduled hows on the ecods maintainedythe
supevisor, in bands of 0-16 hosr per veek (no
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Compalty contibution; 100% emplgee-paid),17-24
hours (50% Compayrpaid pemium),where the tem
“premium” refers to the actualverage cost of caer-
age under edt goplicable beneit plan,as detanined
by the Compan

(a) Amendment to Ben#&fPlans - Benéf plans
in this Article may be amended &m time to time
However, benetit levels mag not be diminished nor
may sewices cwered ly the plans beemoved ly
suth amendments without ipr agreement g the
Union.

Section 2.

Medical Beneft Plan
(a) Geneal Povisions:

Eligible emplyees shall be entitled to beitgfin
accodance with the $wdule setdrth heein. The
Mangged Cae Health Plan (MCHP) nyabe amend
ed from time to time wver the tem of thisAgreement.
However, benett levels my not be diminished nor
may sewices cwoered ty the MCHP be emoved Ly
suh amendments without ipr agreement of the
Union.

(b) The Pllowing is the bendéf schedule of the
MCHP tha includes modifcations to Wellness
Benefts efective Jarualy 1, 2004:
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(c) The MCHP will be administed by a \en
dor(s) selectedybthe Compan It will be within tha
third-paty administator’'s responsibility and within
tha administetor’s discetion, to estdlish, develop
and maintain the netk, and to detanine the
appropriate adlition or deletion of mviders for the
network. The thid paty administaetor(s) will have
the discetion to mak benet deteminations,decide
claims and ppeals 6r beneits under the Plarand to
constue and intgret all tems of the plan.

(d) Other Cwerage:

In cetain geagraphic aeas,the Compay may
offer altendive health ceerage under one or mer
HMOs selected Yo the Compayn Futher details of
the in-netvark, out-of-network and out-of-aga man
aged cae coverage, other than as sted @ove, shall
be povided in accadance with the benigfplan, as it
may be amendedybthe Compay from time to time

Section 3.
Dental Plan:

Employees of the Compgmmay elect to be co
ered under tens and conditions of a dental plan
which is substantia§i similar to the tans of the
Dental Expense Plan thapply to emplgyees of the
Verizon telphone companies as of thetelaf this
Agreement. Emplgees of the Compgnwho reside
in areas sered ly the Dental Maintenance
Organizaion (DMO) tha covers emplyees of the
Verizon telghone companies maelect instead to
patticipate in a dental maintenanceganizdion pro-
gram with tems substantiafl similar to the tems of
the DMO which exist on the dte of thisAgreement.
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Section 4
401(k) Saings Plan:

Employees of the Companwill be eligble to
paticipate in theVerizon Saings and Secity Plan
(Non-Salaied Emplgees) in accatance with the
same tems as pply to emplyees of thé&/erizon tele
phone companiesexcept tha an emplgee who
becomes eliple for a Compay mach after one gar
of sewice shall eceve efective Jarualy 1, 2004 a
Compaly mach equal to 60% of the emplees
Basic Contibutions to the plan. Empjee Basic
Contibutions shall be a peentae of basic weekly
rate of pg, with a maxinum Basic Contbution up to
six pecent of the basic ®ekly rate of pa. Except as
provided &ove and with notice to the Union and
oppotunity to discussthe Compan has the diser
tion to amend the ters of theVerizon Saings and
Secuity Plan flom time to time

Section 5

After an emplgee acanes six (6) months of ser
ice, the Compan will provide basic lie insuance
coverage in an amount equal to one (1) timesuain
basic pg, andAccidental Deth and Dismembenent
(“AD&D") coverage with an accidental ddéabeneit
equal to one (1) times anal basic pa In adlition,
for ead suh emplyee the emplgee mg purchase
a the actual cost of eerage under the plargne (1)
or mote of the bllowing: (a) supplemental k& insur
ance cweerage, in amounts up tave (5) times anual
basic pg, (b) dgoendent lie insuance in amounts of
coverage detemined ty the Compay up to $25,000
for a spouse and up to $5,00fr fa dild, and (c)
dependentAD&D coverage, in amounts of ceerage
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detemined ly the Compay up to $50,000 dr a
spouse and up to $5,000rfa dild. Any insuance
coverage on the lié of a partime emplgee will be
pro-rated to tak account of deeduled pdrtime sev-
ice. Futther details of the ters and conditions;on
sistent with the pvisions stéed in this paagraph,
will be provided under the insance bendf plans,as
they may be amendedybthe Compay from time to
time.

Section 6

Short Term Disability Benefits

(a) Benefts Offered: The Compan will provide
for eligble emplgyees on shoiterm disaility certain
wage replacement benag (the “Short Temm
Disebility Plan” or the“Plan”).

(b) Tetms of Shor Term Disaility Plan: The
Shot Temn Disaility Plan shall povide wage
replacement ben#$ in accodance with thedllow-
ing tems:

(1) Eligibility: An emplo/ee will be eligble
for wage contiruaion beneits under the Plan if he or
she is aegular full-time or egular pat-time emply-
ee of the Companand has a qualifying total disi
ity in which the frst day of asence fom work on
account of the didality occurs in a calendarear in
which the emplgee acanes &least one gar of ser-
ice as of December 31st of thgear (in accatance
with the tdle belaw).

(2) Definition of Disability: “Disability”
shall mean a condition hich, as detamined in the
discretion of the bendf administetor of the Shdr
Tem Disability Plan,is a diect esult of a signi€ant
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adverse hang in an Emplgee’s ptysical or mental
condition tha causes the Empjee to be urae to
perform the egular duties of his or her position with
the Compan For putposes of this Plarso long as an
Employee contimies to bedund ly the Plars beneit
administator to be undeping a Disaility, and is
otherwise in compliance with the other nex and
conditions of this Plarthe Emplgee will be consid
ered to be'Disabled”. As a condition of contiming
eligibility to receive wage replacement beni$ under
the Planthe Plan shallaquire the emplgee (i) to
remain in the car of a plysician, (ii) to ensue thd
the plysician documents the emgke’s Disaility
and dehlers sut documenttion of the dinical evi-
dence of the empyees disdility to the séisfaction
of the bendf administetor, and (iii) to coopeate
with the benef administetor’s eforts to comnoni-
cde with the emplgee obtain futher information
from the emplgee schedule ®amindions, or other
wise assist the berieddministetor’s role in monitor
ing and galuding the onging staus of the emply-
ees Disaility. As a futher condition of eligility for
wage replacement bené$, the emplgee would be
required to deler a wluntay written release of the
employees otherwise comdential medical ecods
relaing to his or her Didaility and associ@d med
ical conditions to the beriehdministator of the Plan
and an independent medicalkpett which the admin
istrator chooses to consult.

(3) Absence Dgs: The Plan is not intended
to modify or eliminde the Compayis eisting pio-
gram of incidental asence dgs (or sik days) which
an elighle emplyee with suficient sevice my
qualify to receve.
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(4) Benefts Piovided by the PlanUnder the
Plan,an eligble emplyyee my qualify to receve a
wage continugion beneit commencing on the 8th
calendar dg after the ifrst dgy of asence fom a
scheduled dg of work on account of Didality, and
contiruing for a umber of dgs, based on gars of
sevice, as desdbed in the thle belav, effective
Jarnualy 1, 2004. for puiposes of the tade belaw, (i)
the emplgees “Service” is measued as of
December 31st of the calendaay in which the frst
day of qualifying disaility occurs, and“Full Day’s
Pay” meansas of theifst day of absence fom work
on account of Didality, the emplgee’s then-gisting
base vage rate per dg (after poration for pat-time
sewice, in the case of an emplee who is then sted
uled to work pat-time).

“Service” Maximum rumber of
as of December 31st of “Full Day’s Ry” per
calendar gar calendar gar
<1 year 0
1 year lut < 5 yeas 15
5 yeas lut < 10 yeas 25
10 yeass tut < 15 yeas 35
15 years lut < 20 years 45
20 yeas hut < 25 yeass 55
25 or moe yearss 65

Effective Jrualy 1, 2006 fve (5) dgs shall be
added to eda caegory of Maximum rumber of‘Full
Day’s Ry” per calendar @ar set érth above except
for those emplgees with less than one (1¢ar of
“Service” as of December 31st of the calendaaryas
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set brth &ove. These banges, effective hruary 1,
2006, are reflected in the dllowing teble.

“Service” Maximum rumber of
as of December 31st of “Full Day’s Ry” per
calendar gar calendar gar
<1 year 0
1 year lut < 5 yeas 20
5 yeas lut < 10 yeas 30
10 yeass tut < 15 years 40
15 years lut < 20 ears 50
20 yeass hut < 25 yeass 60
25 or moe yearss 70

(5) No Cary Over:Accrued lut urused dgis
of potential vage replacement ben&§ may not be
caried over from one calendarear to the nd.

(c) Compaly Paid Health and Insance
Benefts: The adoption of the Shofemm Disaility
Plan is not intended to elimiteathe Compayis eist-
ing practice of poviding compag-paid pemiums or
coverage under Compansponsoed medicaldental,
lif e insuance and\D&D beneft plans duing a pei-
od of dsence on account of DHsity, for a peiod of
as much as 26 weks,so long as theksence contin
ues to be céfied as a Didaility, and so long as the
Disability absence commences after thaedas of
which the emplgee had bgun to be ceered under
suth benet plans, either on a Comparpaid or
employee-paid basis.

(d) Legally Manddaed Pograms:Nothing in this
Plan is intended to elimita ary right an emplgee
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may have to eceie bendfs under theWorkers’
Compenston lavs of the seeral stdes; povided
however, tha ary wage replacement beni$ tha the
emplosee mg be eligble to receve under this Plan
shall be educed dollafor-dollar by ary Workers
Compenston payments thathe emplgee is eceving
for the same time pied. Nothing in this Plan is intenrd
ed to eliminge ary rights an emplgee ma have under
the fedenl lav knowvn as the Bmily and Medical
Leave Act; provided however, tha paid and pproved
unpaid incidental lassence dgs, and ay petiod of
approved Disdility absence under this Plan lfether
or not sub deys qualify or Full Day’'s Ray), shall
count gainst an emplygees eligble days for excused
absence under FMLA so long as the Comypdater
mines tha the emplgees &sence qualiés for
excused bBsence under FMLAegulations.

Section 7

Health Care ReimlursementAccount Plan

(@) The Compan shall povide a Health Car
ReimhursementAccount Plan dér the benef of all
“Eligible Emplgees”who wluntaily choose to par
ticipate.

(b) Geneal Desciption: The Plan shall be aoi
untay arangement vhich endles an “Eligible
Employee”to elect to see on a taxdvored basisdr
“Eligible Expensesin connection with medical and
other health c& expenses incued ty the emplygee
and ay one or moe “Dependents”.

(c) Eligible Emplgo/ees:An “Eligible Emplo/ee”
shall mean aegular full-time or partime emplyee
with at least six (6) months of netextited serice.
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(d) DependentsA “Dependent’shall mean the
employee’s spouse (if &), and ay person who qual
ifies as a‘dependent”of the emplgee within the
meaning of Section 152 of the Imet Reverue Code
(the“Code”), and egulaions,as amended dm time
to time

(e) Election to Conibute: Under the Planthe
Compary shall ofer eat Eligible Emplgee an
anrual oppotunity, to elect in adance of a plansar
to have the Compan set aside im his or her pa
free of £denl income tax and FICA (and in tain
casesfree of stée and local taes) up to $5,000 per
year but not less than $100 peear on a pgroll
withholding basis tloughout the plan sar The
employees election shall noteduce the empiee’s
beneit-beaing wages br puposes of the sings
plan,group tem life insuance planor ary other ben
efit that is based on an emplee’s wages.

(f) Eligible ExpensesThe “Eligible Expenses”
which shall be eimlurseble from a paticipating
emplojees Health Ca ReimlursementAccount
shall be gpenses Wich ae deductitke as medical
expenses of the emplee and his Dmendents (as
defined @ove) under Code Section 213(dubject to
exceptions and limitdons to conbrm with IRS
requirements.

(g) Irrevoceble Election: Any unused amounts
remaining in an empiees Health Cas
ReimhursementAccount after all mims hae been
submitted and rcessed pthe deadlinedr the plan
year nust,as a mter of tax lav, be forfeited Any
amounts érfeited will be utilizd ty the Planfirst,to
reimhurse the Plandr administative costs and an
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beneit amounts paid to empjees in gcess of their
contiibutions, and to cedit the emaining 6rfeited
amount (if ag), pro rata, to the Plan accounts of par
ticipants br the net plan year

Section 8

Dependent Care ReimlursementAccount

(@) The Compan shall povide a D@endent
Care ReimhursementAccount Plan dér the benéf of
all “Eligible Emplgyees”who wluntaily choose to
paticipate.

(b) Geneal Desciption: The Plan shall be ao\
untaly arangment vhich endles an “Eligible
Employee” to elect to see on a taxdvored basisdr
“Eligible Expensesfor child cae or the car of cer
tain other elighle “Dependents”.

(c) Eligible Emplo/ees:An “Eligible Emplgee”
shall mean aegular full-time or partime emplyee
who has completed and dedred an eroliment form.
There shall be no net edited serice requirement.

(d) DependentsA “Dependent’shall mean an
person whose ca is legally reimbursable under the
Plan,in accodance with IRSeguldions.

(e) Election to Conibute: Under the Planthe
Company shall ofer eab Eligble Emplgee an
anrual oppotunity, to elect in adance of a plansar
to have the Compan set aside im his or her pa
free of £deal income tax and FICA and F&T(and
in cetain casesfree of stée and local taes) up to
$5,000 per gar (subject to ctin lesser limits ppli-
cable to cetain emplgees under the Codd)ut not
less than $100 peregr on a paroll withholding

32



basis thoughout the plangar The emplgees elee
tion shall not educe the empi@es benei-beaing
wages br pumposes of the sings plan,group tem
lif e insuance planpr ary other benef that is based
on an emplgees wages.

(H Eligible ExpensesThe “Eligible Expenses”
which shall be eimlurseble from a paticipating
employee’s Dependent Ca Reimlursemenfccount
shall be gpenses Wwich ae eligble for reimburse
ment under IRSegulations.

(g) Irrevocéble Election: Any unused amounts
remaining in an empiees Deendent Ca
ReimhursementAccount bllowing the deadlinedr
submission of kaims for the plan gar nust,as a m&
ter of tax lav, be forfeited Any amounts drfeited will
be utilized by the Planfirst,to reimkurse the Plandr
administative costs and gnbeneit amounts paid to
employees in &gcess of their contsutions, and to
credit the emaining brfeited amount (if ay), pro
rata, to the Plan accounts of piaipants br the net
plan year

Section 9

Care of Nevborn Child Leave

(a) A Care of Nevbom Child (CNC) Leae of up
to six (6) months will be gnted to full-time emplp
ees in oder to cae for a nevbom or nevly adopted
child. CNC Leaes will be ganted asdllows:

(1) The CNC Lese mg commence within
twelve (12) months of the kilr or adoption of ahild
up tol8 ars of ae.
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(2) The emplgee nust gply for the leae
and povide suppaiing documention as soon as it is
known tha a leare will be needed

(3) Employees a¢ guaanteed einstdement
to a job of similar stais and pg upon etum from an
approved peiod of leare, so long as (a) the emplee
would not hae been otherwise subject toddf, (b)
the emplgee povides notice of intent toetum no
later than one month jor to the sheduled temina
tion of the leae, and (c) the empigee etums to work
for reemplyment as instrcted

(4) The Compan will attempt to accommo
date an emplgee wishing to etum to work prior to
the stieduled end of a CNC Lea

(5) Coverage under Benéf Plans and
Programs will be asdllows:

a) Sewice credit will be ganted br the
entire perod of the leae, if the emplyee etums to
work a the contusion of the lege.

b) The Compan contibution for med
ical coverage in efect on the d& the lese com
menced will be contimed duing the leae.

¢) Company provided Basic Lieé and
AD&D coverage will contirue duing the leae.

d) Savings Plan contbutions will be
suspended durg the leae. However, subject to IRS
limitations,upon einstdement athe end of the le@
an emplgee mg male up the contbutions,in a sin
gle lump sum.This lump sum and ntehing
Company contibutions will go into the emplgee’s
selected imestment fund(s)There will be no etroac
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tive calculéion of investment eanings br the peiod
of the leae.

e) Dependent Ca Reimlursement
Account contibutions will be suspendedilthough
claims my be pocesseddr expenses incuied dur
ing the plan gar

f) Health Cae ReimlursementAccount
contibutions and kaims mg be contimed under
COBRA.

g) Coverage under the ShorTem
Disability Plan will not be contined duing the leae.

h) Employees my elect to contine dur
ing the leae, at their ovn expense Vision,
Supplemental L andAD&D, and Dg@endent Lié
andAD&D coverage.

(6) Employees mg request Byment in Lieu
of UnusedVacdion duting the leae.

(7) Employees on leee may be eligble to
receve theTecdhnician Incentre Ray Plan avard, so
long as the empiee has met the ellglity require-
ments of tha Plan. The incentve will be porated
based on the emplee’s staus on theifst day of ead
month.

(8) If the emplyee is eligble for FMLA on
the dae tha the lewe commencedhe leae will be
consideed as FMLA lese, and will un concurently
with FMLA.

Section 10

Disputes imolving or relaed to ag beneit under
this Article and/or Letter of Undstanding
Eligibility for Beneits, Benefts for Domestic Bit-
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ners (Attaciment H) and/or Letter of Undsanding
Contiruing Eligbility for Medical, Vision, Dental
Benefts Following a Caered Emplgees Dedh
(Attachment 1) shall not be rggved or arbitated,
except tha the Union mg grieve and arbite an
amendment to a berigplan document thaiminish
es a bendflevel or emoves sevices coered Ly the
plans without por agreement of the Union.

ARTICLE 13

AGENCY SHOP
(WHERE PERMITTED BY LA W)

Section 1

Ead emplgee who is a member of the Union or
who is oligated to tender to the Union amounts equal
to peiodic dues on the &fctve dae of this
Agreementor who later becomes a membeand all
employees enténg into the bagaining unit on or
after the diective dde of thisAgreementshall as a
condition of emplgment,pay or tender to the Union
amounts equal to the pedic dues ppliceble to
membes, for the peiod from sut efective dae, or
in the case of empjees enténg into the bagaining
unit after the dective dde, on or after the thireth
(30th) d¥ of suh entance whichever of these das
is later, until the temination of thisAgreement.

Section 2

The condition of empliment speciéd aove
shall not aply duiing pefods of brmal searation
from the bagaining unit ly ary sud emplyee hut
shall egply to sutr emplgyee on or after the thir
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eth (30th) dg following his etum to the bagaining
unit. The tem “formal searation” includes emoval
from the pgroll of the Compan

ARTICLE 14
CHECKOFF AUTHORIZA TION

Section 1

The Compay shall collect though paroll
deductionfor ead payroll period, in the amount cer
tified by the Treasuer of the Unionregular Union
membeship dues or an amount egalient theeto,in
accodance with an authmation signed B the
employee and shall pg over to the Union the total
amount of monies thus deductdtimployee authdr
zation for sut deduction shall bexecuted on a pa
roll deduction érm, a copy of which is dtached to
this Agreement agttachment B

When suficient pg is not aailable, they shall be
deductedwhen pg is suficient, in ary succeeding
payroll peliod ending in the same month or thad-f
lowing month luit not theeafter

Section 2

Cancelléion by an emplgee of authaeation for
sud paroll deductions shall be fefcted ly written
notice to the Compansigned ly the emplgee and
addressed to the Compgis ofice of Human Re
souces. Upon eceipt, thereof the Compan shall
honor ay sud cancellion. An emplgee’s authoi-
zaion shall be autontmally cancelled wen the
employee leaes the bagaining unit.
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Section 3

The Compay shall funish the Union montkla
recod of the total amounts deductdd adlition, the
Compaiy will furnish a list of names and Id@ans of
new emplg/ees in the baaining unit. The Compan
will also provide to the Unionpn a month} basis,a
list of emplg/ees viho hare cancelled their authiae-
tion for payroll deduction of egular Union member
ship dues or an amount egaiient theeto.

ARTICLE 15
FEDERAL OR STATE LAWS

Section 1

Should ag valid Fedearl or Stae Law, or the fhal
decision or ader of aly Cout or ndional or stée reg-
ulatory body of competent jusdiction specitally
affect ary provisions of thisAgreementthe povision
or provisions so dected will be constred as hang
been bangd to conbrm to the lav or decisionand
the other povisions of thisAgreement will contine
in full force

ARTICLE 16
BOARD, LODGING AND TRAVEL

Section 1

Wher emplgees ag assigned wrk requiing
them to be lasent fom home wemight, they shall be
provided with an allewance of tventy ive dollas
($25) frst da, thirty dollars ($30) intevening dg(s)
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and twenty fve dollas ($25) last da for boad.
Employees shall also beeimhursed br actual
expenses incued for lodgng; nomally, the Com
pary will make the loding arangements.

Section 2

Notwithstanding the Compgis designaon of
cettain assignments aboard and lodgng assign
ments; the Compayp may pemit the emplgee to
choose betwen boating and lodghg and taveling
daily between his home and the temaryrwork loca
tion. In cases Were the emplpee elects to &wel
daily, he shall be @anted an allwance of thity dol
lars ($30) frst dgy, thirty five dollas ($35) inteven
ing day(s) and thity dollars ($30) last da and in
addition, excess tavel time (the amountver nomal
comrmuting time) and xcess milege (the amount
over the nomal comnuting distance) will be paid on
the irst and last dg onl.

Section 3

(a) Home Gaaging: When an emplgee is home
garaging and:(1) is assigned tceport to a work loca
tion to bain the work day which is a least tventy-
five (25) miles fuher fom his esidence than the dis
tance fom his esidence to his noral reporting work
locaion, and/or (2) has a lastask assignment hich
is & least tventy-five (25) miles futher fom his es
idence than the distance® his esidence to his ner
mal reporting work locdion, the emplgee will be
paid an“excess tavel time allavance”at the ete of
thirty-five cents ($.35)dr ead mile bgond the tven
ty-five (25) miles.
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(b) Use of RersonalVehide (Reporting to Frst
and/or LastAssignment of the Dg: When an
employee uses his psonal whide and: (1) is
assigned toeport to a work locaion to bajin the
work day which is a least tventy-five (25) miles fur
ther fom his esidence than the distancerfr his es
idence to his nanal reporting work locaion, and/or
(2) has a last wrk assignment Wich is d least tven
ty-five (25) miles futher fom his esidence than the
distance fom his esidence to his noral reporting
work locaion, the emplgee will be paid asollows:

(1) paid an‘excess tavel time allavance”at
the mte of thity-five cents ($.35)dr ead mile
beyond the tventy-five (25) milesand

(2) reimhursed br eat mile bggond twenty-
five (25) miles consistent with the Intat Reverue
Sewice’s (IRS) standar mileaye rate allavable as a
business use deductiorofn goss income

(c) Use of Rersonal Vehide During the Work
Day: Employees will not namally be equired to use
their pesonal ehide for compayg businesshowev-
er, when an emplgee uses his psonal ehide dur
ing the couse of the wrk day to travel to work loca
tions, he shall beeimbkursed br all milegge incured
during the couse of the wrk day, consistent with the
Intemal Reverue Sevice's (IRS) standar milegye
rate allovable as a bsiness use deductiorofn goss
income

(d) In the e&ent the IRS bangs the standdr
mileage rate allovable as a hsiness use deduction
from goss income dimg the tem of thisAgreement,
the Compap will chang the amount of theeim-
bursement accalingly effective on the ifst of the

40



second monthdllowing pubication of the hange by
the IRS but in no eent pior to the efective dde of
the IRS incease

Section 4

When an emplgee is assigned toosk a a tem
porary work locaion which the Compay detemines
is a“board and loding assignmerit,the emplgee
will not be equired to spend merthan six (6) weks
away from the emplgee’s nomal reporting locaion
unless adised in adance thathe assignment mga
last longer. At the contusion of the*board and lodg
ing assignmentthe emplgee will retum to his nor
mal reporting locdion, subject to ay force adjust
ment tha may have occured

ARTICLE 17
LAYOFF PROCEDURE

Section 1

Should the Companfind it necessarto layoff
employeesthe pocedue set brth in thisArticle shall
be Pllowed The Compan will decide the necessity
for and will detemine the g&tent of aiy required lay-
off, the efective dde or daes theeof, and the job
title(s), work groups and lod#ons afected

Section 2

In the eent the Compan detemines to lgoff
employees,it shall first notify the Union of its intent
in writing. Therafter the layoff shall be accom
plished in the imerse oder of seniaty, providing the
remaining emplgees hae the skill and laility to per
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form the work, among emplgees with namal report-
ing locdions within the dfected loction. Bebre lay-
ing off regular emplgees in a paicular locdion, and
title, tempoary emplo/ees or emplgees hied for a
fixed tem in tha location and title will be laid dft

Section 3

Employees viho ae laid of shall be gven 4 least
three (3) veeks'notice of sub layoff or three (3) veeks’
pay in lieu of notice aithe Compayi's discetion.

Section 4

In hiring in ary locaion in ary affected title 6l-
lowing a lgoff, the Compan will offer eemply-
ment to qualied emplyees vino have been laid dfin
that locdion in the affected title in the iverse oder in
which said emplgees vere laid of, subject to the
provisions of this paagraph. The Compan will have
fulfilled its oHigation heeunder with espect to an
laid off employee by offering reemplyment ty reg-
istered mail adressed to the laid bémployees la-
est adress as shvn by the ecods of the Compan
Any sud laid of emplogyee nust espond and be
available for reemplyment within ten (10) des of
the dae of the egistered mail eceipt; otherwise the
laid off employee shall be deemed tovearefused
reemplyment and the Compgis obigation under
this paegraph shall be teninated There shall be no
ohligation to ofer reemplyment to ag emploee
who has been laid bimore than one (1)sar It shall
be the esponsibility of laid dfemployees to inbrm
the Compay of changs in adress.

(&) Any laid of employee ofered ieemplyment
must be ble to meet theaguilements of theailable
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job & the time suk offer is madeincluding ary nor-
mal diug-testing or other empjment sceens.

ARTICLE 18
TRANSFERS OF UNION REPRESENTATIVES

Section 1

The Compap agrees tha it will not malke ary
transer of aly stavard or altenae (even though the
stavard or altenae is ayreedle theeto) which afects
his/her sttus as a dyl cetified stevard or altenae of
the Union,without first notifying the Union.

Section 2

The Compan shall gve the Union tleast tvo
(2) weeks witten notice of the mposed tanser. If
the Union objects to theanskr, the Union shall noti
fy the Director of Ldor Reldions and the issue(s)
surounding the @nsér shall be discussedf, after
the contusion of discussion(s) with the Bictor of
Labor Reldions,the Union is still undisfied it may
arbitrate the tanser onl on the issue of ether the
Company acted arbitaily or in bad &ith.

ARTICLE 19
INTERNAL CANDID ATE PROMOTION PLAN

Section 1

In the eent a job oppdunity occus in the bar
gaining unit, the job opening shall be posted on
Compary bulletin boads for up to 10 calendar gs.
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The posting will desdbe the position ailable and
the qualifcations equired for the position. Em
ployees vihho desie to gply for the job oppdunity

will complete the ppropriate Senior Multi-Media
Sewices Tedhnician &b Application form and &x it

to the telphone mmber indicéed on the job posting
Local supevisors ae required to eview and sign the
Job Application form(s).

Section 2

If the Compay detemines to il the vacang
with an intenal candidge, the Compan will deter
mine who is the most qualéd intenal gplicant br
the position based onaining job expelience job
performance attendance and satfy. In the @ent two
or moe gplicants hae substantiayl equal qualita-
tions, the gplicant with the geaer net cedited ser-
ice will be avarded the position. In thesent a second
tie brealer is equired the selection will be made
alphaetically based on the last name

Section 3

Employees viho hare been selectedifthe position
may not gply for another posted opponity for a per-
od of eight (8) monthsThis restiction will be waived
should the Comparannounce a jaoff situdion.
Section 4

The Compan will make the selection of the most
qualified gplicant in a timgl manner
Section 5

Once the decision has been made and the select
ed gplicant has been naeid and ofered the posi
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tion, he/she will be tnskered to the m& position
within 30 das of sut natification and ofer and will
receve the ppropriate wage treament.

Section 6

Requisitions a considezd dosed & the end of
the posting diz. Applicants viho gply after the s
ing dae will not be considexd Any adlitional post
tions th& become wailable after a tbsing dae will be
posted and @plicants nust gply for the position in
order to be consided

Section 7

Notwithstanding the afementioned pcess ér
handling intenal promotion oppotunities, the
Compaly reseves the ight to hire from the atemal
maiket.

Section 8

Any disputes egarding the aplication of this
agreement Wich is not esohed though the gevance
procedue mg be submitted to arbétion, as povided
in Article 7, Arbitration, of the Collectve Bagaining
Agreement,but in tha event, the decision of the
Compary shall be contlling unless the Compgiris
shawvn to hae acted arbitnily or in bad &ith.

ARTICLE 20
PENSION PLAN

Section 1

Pension Plandr Emplgees:The Compan will
offer a deihed bendf pension plan (théPension
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Plan”) to elighle emplyeesAn employee mg com
mence pdicipation in the plan on the far of Aruary

1, 2001 or the da the emplpee dtains six (6)
months of seafice. To accomplish this esult, the
Compaiy will amend the pension plan irhich man
agement emplgees of the Compan paticipate
(namey, the Bell Atlantic Cash Balance Plan (the
“Plan™)) to cover eligble emplyees of the Compan
whose tems and conditions of emplment ae sub
ject to the Collectie BagainingAgreement.

Section 2

Eligible Emplorees:“Eligible” emplo/ees shall
include full-time and partime regular emplgees
who sdisfy the eligbility provision of the Plan tha
requires six (6) months of sace.

Section 3

Temms of Rension PlanThe Rension Plan shall
provide benets in accodance with all of the tens
and conditions of the Plan thare gplicable to man
agement emplgees of the Companexcept tha (a)
beneit beaing compensi#on shall be detenined as
staed in paagraph 4 of this section (an@ferences to
base“salaly” in the Plan will be intgareted to aply
to base wages),(b) the povisions elaing to cowert-
ing Managiement Rnsion Plan beni#$ as of
December 311995 or 1997 shall notpaly because
they are ingplicable to emplgees irst corered by
the plan aary time after those des,(c) the special
dedh beneits for emplyees hied pior to 1985 or
1991 shall not pply, and (d) “Pay Credits” (as
defined in the plan document) under trenBion Plan
shall be detenined as dllows:
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“Points” Pay Credit
(sum of years of sevice and Percentaye”
age & stat of plan year as (as pecent of
defined in the gisting Plan) | beneit-beaing pay)
Less than 35 4.0%
At least 35put not moe than 49 4.5%
At least 50put not moe than 64 5.0%
65 or moe 5.5%
Section 4

Beneft Beaiing Pay: For puiposes of the éhsion
Plan,an emplgees bendt-beaing pa shall be the
gross pe-tax amountwhen paid of an emplgees
base vages (not intuding ary overtime pg) and an
employees actual incenie avard (if ary) under the
Tedhnician Incentie Ry Plan.The beneét-beaing pay
shall not beeduced i the amount of ancontibutions
tha the emplgee ma contibute to the Sangs Plan
or contibute tavard the cost of oeerage under ay
other benef plan. For an emplgee who commences
patticipation after dtaining six (6) months of séce,
the povisions of the BEnsion Plan thacredit the
employee with*Pay Credits”and“Interest Cedits” (as
defined in the gisting Rension Plan)etroactive to the
employment commencement @ashall be jpplicable,
subject,however, to a tansition ule which provides
retroactve Ry and Inteest Cedits to a di@ no edrer
than the drualy 1, 2001 efectve dde of the
Compary’s adoption of the éhsion Plan.

Section 5

Barmaining RightsThe Union aknowledges tha
the Rension Plan has other fiaipants vho ae not
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covered by the collectve bagaining ayreement and
tha with respect to those pagipants the Compan
may choose in its sole disetion to teminae or
amend ay aspect of the Plan without noticEhe
Union theefore consents to gnamendments to the
Pension Plan thahe Compay chooses to makdur
ing the tem of the collectie bagaining areement
(including amendments fdcting epresented
employees under thisgreement) except (1) tha the
Compaly shall not, during the tem of this
Agreementteminate the Rnsion Plan as ifpgplies to
paticipating emplyees viho ae represented under
this collectve bagaining greement or lcange the
“Pay Credit Rercentagyes” (as defhed in the gisting
Pension Plan) gplicable to the paicipating emplg-
ees viho ae represented under the collecti bagain-
ing agreement(2) the Compay shall not etroactive-
ly reduce ap accued benefs, and (3) the amend
ments ag also aplicable to mangement emplgees
in the PlanThe Union aknowledges tha it has hee-
by clealy and unmistalaly waived ary right to bar
gain over ary such change to the IBnsion Plan (or an
chang in administative piovisions tha do not alter
benett levels or benef feaures) duing the peiod
covered ly the collectve bagaining areement.

Section 6

Without neyating ary provision in paegraph 5,
prior to implementtion of a Rnsion Plan amendment
that would afect benéf levels or beneéf feaures
affecting bagaining unit emplgees,the Compan
will notify the Union and gye them an opptunity to
express their conces egarding those amendments.
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ARTICLE 21
DEFINITIONS

Section 1
Calendar Week -

A consecutie pefod of seen (7) das, the frst
day of which is Sunds.

Section 2.
Holiday Work -

Any time worked on an authared holidg.

Section 3.
Non-Sceduled Dy -

A day on which an emplgee is not assigned or
scheduled to wrk. An emplog/ee mg be equired to
work in excess of a dweduled wrk day or work
week.

Section 4.
Normal Work Day (Tour) -

A nomal work day for full-time emplyees shall
consist of eight (8) or up to a maxam of ten (10)
scheduled hous, exclusive of a meal pévnd. Meal
peiiods shall be a miniom of one-half hour (30 min
utes) in lengthpr not to &ceed one hour (60 min
utes),as diected ly supevision.

Section 5.
Normal Work Week -

A nomal work week br full-time emplyees
shall consist ofife (5) stieduled work days (tous) in
a calendar wek.An altemnaive work week mg be
implemented wich is less thanive (5) steduled
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work days (tous) with a least 48 howr notice at
supevision’s discetion.

Section 6
Employee Classiication -

Full-time emplyee - one o is engged to work
a nomal work week or altemative work week of brty
(40) hous.

Part-time emplgee - one o is engged to vork
less thandrty (40) hous per nomal work week.

Section 7

“Union” - shall mean and itwde the Commni-
caionsWorkers of America (Distict 2 and the Dela
ware unit in Distict 13).

Section 8

“Compary” - shall mean and ihede Verizon
Connected Solutions In¢‘Connected Solutions”).

Section 9

“Net Credited Serice” (NCS) - shall mean ter
of emplayment. for breaks in serice of less than six
(6) months NCS shall be immedialy bridged upon
reemplyment.

Section 10

Work Schedules - Bsting -Work schedules shall
be posteddr all emplgees duing the thid week pe-
ceding the wrk week irvolved; the Compan may
subsequenyl change the shedule(s) to meetusiness
needs mvided it notifes the diected emplgee(s) no
later than brty-eight (48) hows in adiance of the star
time of the evised work schedule(s).The Compan
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will endeaor to otate shiedules consistent with the
needs of theusinessThis piovision on ptating shed
ules mg not be arbisted however, after otaing
schedules hae been in déct for one yar a Compaw
Geneal Managyer and the Dictor of Ldor Reldions
will meet with the Union to discuss its conegior eG
ommendé#ons iegarding rotating stedules.

Section 11

Call-Outs -A “call-out” is a equest toeport to
work on a nondeeduled dg or duing non-sbeduled
hours to work an unspeciéd perod of time povided
the emplgee is equested togport to work as soon as
possilbe after eceving the equest.

(a) In cases Wwer an emplgee eceves a call-
out, work time shall be consided as stding when
the emplgee le@es his esidence and if hetumns to
his residence befre stating his stieduled nanal
tour, his work time shall be consided as ending
upon his aival & his residenceln cases Wwere the
employee stas his sbeduled namnal tour his call-
out shall end upon the stisig of sud tour

(b) An emplo/ee working a call-out vhich is not
consecutie with a sheduled tour will eceve a min
imum of thiee (3) hows’ pay computed &his basic
hoully rate. The Compan may assign an empj@e to
work for the full amount of time actuglpaid

Section 12
Job Desciptions

(a) Multi-Media SewicesTednician:the Multi-
Media Sevices Technician (MMST) m& perform
functions assoctad with the installon and mainte
nance/epair of all facilities and equipmenincluding
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but not limited to,telephory, video and dt, from
what is commony referred to as the terinal/tgo/oru
up to and inluding CPE and other terinaion
points/outlets inside and outside the custosngem:
ises and beteen customer lotians for residence
and lusiness customsr These duties namally
include:

» Work associted with the teminal/TAP/
ONU, drop wire (loop),NID and customer
premises inside wir and CPE;

* Planning installaion and maintenance/
repair of integrated wire (eg., fiber, copper
coax,and other ngly creaed facilities) and
wireless solutionsof woice, daa, audio,
video, secuity, computes, and other infa-
structure components (g., wire dosets,
gateways, home ofice netvorks) for resk
dential and bsiness customsr

* Installaion and outine maintenance of
equipment and hdware (eg., multi-media
outlets,cameas, spealkrs, intercoms,secu
rity modules, audio, video, plug-and-plg
componentstelephonesfax madines);

* Requisite acqetance and céfication test
ing of wire and wieless solutionsequip
ment and halware;

» Administrative tasks assodiad with the
work.

(b) Senior Multi-Media Serices Technician:the
principal duties of the Senior Multi-Media S@res
Technician (SMMST) shall inade all of the duties of
the Multi-Media Serices Technician along with the

52



installgion and epair work on moe comple premis
es deices and systems assdeid with telghory,
video and pesonal computing seices.The pimary
distinction betveen the MMST and the SMMST is
the esponsibility 6r programming and softare
loading of common equipment.¢g cental process
ing units,sewrers, routess). The SMMST is equired
to have the necessaknowledge, training and &pe
rience to verk on these comp¥edevices and systems.
These duties narally include:

¢ The actual installion and epair work on
devices and systemshich requir adianced
training These deices and systems ihutle
but ae not limited to, PCs, televisions,
VCRs,video camedais,set-top deices,audio
systems, fiber, digital, v-band telephone
sets with sa@ens,comple telephone sys
tems,PBX’s, high speed pvate line sevic-
es, networking gopamtus, printers, fax
madines, and other assodied equipment
that suppots these ddces and systems.

» Work on these commmicdion and video
sewvices will indude detailed set up of all
hamdware, firmware, software, configuring,
adjustment, individual sub-component
replacementsand adanced testing/dgno
sis. The work content also inades site sur
veys, building comnunicaion dosets,
pulling cale, splicing (both copper tde
and fber optics)and all administtive tasks
associted with the vark.

(c) In the eent the Compan changs the job
content of either the MMST job title or the SMMST
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job title by adding substantiayl greaer requirements
for job dutiesresponsibility knowledge or skills,the
Union shall hae the rght to gieve and arbitte the
rate of pa for tha job title.

ARTICLE 22
DURATION OF AGREEMENT

Section 1

ThisAgreement shall be ffctive as ofAugust 3,
2003 and shall contire in full force and d&ct until
its temination & 11:59 p.m. oMugust 2,2008.

SIGNATURES

FOR THE COMPANY: FOR THE CWA:

(Original Signed) (Original Signed)
Paul C. Galante Richad Verlander
Chaiman Chaiman

(Original Signed)
Tom Stibling

(Original Signed)
Edward J Ruly

(Original Signed)
Kandle N Clak

(Original Signed)
Noreen L. Pole
Bargaining Secetay
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ATTACHMENT A
BASIC HOURLY WAGE SCHEDULES

EFFECTIVE AUGUST 3, 2003 (3.50% INCREASE)

MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $11.17
6 Month $12.37
12 Month $13.59
18 Month $14.78
24 Month $16.00
30 Month $16.58
36 Month $17.44
42 Month $18.31
48 Month $19.17

SENIOR MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $18.44
6 Month $18.81
12 Month $19.75
18 Month $20.35
24 Month $20.66
30 Month $21.23
36 Month $21.81
42 Month $22.38
48 Month $22.95

55



EFFECTIVE AUGUST 8, 2004 (3.50% INCREASE)

MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $11.56
6 Month $12.80
12 Month $14.07
18 Month $15.30
24 Month $16.56
30 Month $17.16
36 Month $18.05
42 Month $18.95
48 Month $19.84

SENIOR MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $19.09
6 Month $19.46
12 Month $20.44
18 Month $21.06
24 Month $21.38
30 Month $21.97
36 Month $22.57
42 Month $23.16
48 Month $23.75
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EFFECTIVE AUGUST 7, 2005 (3.0% INCREASE)

MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $11.91
6 Month $13.19
12 Month $14.49
18 Month $15.76
24 Month $17.06
30 Month $17.68
36 Month $18.59
42 Month $19.52
48 Month $20.43

SENIOR MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $19.66
6 Month $20.05
12 Month $21.05
18 Month $21.69
24 Month $22.02
30 Month $22.63
36 Month $23.25
42 Month $23.85
48 Month $24.46
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EFFECTIVE AUGUST 6, 2006 (3.0% INCREASE)

MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $12.26
6 Month $13.58
12 Month $14.92
18 Month $16.23
24 Month $17.57
30 Month $18.21
36 Month $19.15
42 Month $20.10
48 Month $21.05

SENIOR MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $20.25
6 Month $20.65
12 Month $21.68
18 Month $22.34
24 Month $22.68
30 Month $23.31
36 Month $23.95
42 Month $24.57
48 Month $25.20
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EFFECTIVE AUGUST 5, 2007 (3.0% INCREASE)

MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $12.63
6 Month $13.99
12 Month $15.37
18 Month $16.72
24 Month $18.10
30 Month $18.75
36 Month $19.72
42 Month $20.71
48 Month $21.68

SENIOR MULTI-MEDIA SERVICES TECHNICIAN

WAGE STEP HOURLY RATE
Minimum Start $20.86
6 Month $21.27
12 Month $22.33
18 Month $23.01
24 Month $23.36
30 Month $24.01
36 Month $24.66
42 Month $25.31
48 Month $25.95
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ATTACHMENT B

EMPLOYEE'S LAST NAME FIRST NAME AND M.1.

SOCIAL SECURITY NO

PAYROLL DEDUCTION AUTHORIZATION FOR
AMOUNT EQUIVALENT TO UNION DUES

TO: VERIZON CONNECTED SOLUTIONSINC.

| hereby authoize and eques¥/erizon Connected
Solutions Inc (“Connected Solutions”) to deduct
from my wages,vacdion or bendf payments,and/or
lump-sum psments or distbutions an amount
equialent to the péodic membeship dues eska
lished ty the Comnunicdions Workers of America
(“CWA"). | am wluntaily making this authdzation,
which is not conditioned orgr in exchang for, my
present or futtle membeship in CWA. | intend this
authoization to contirue, except if cancelled as
descibed belav, regardliess of ng membeship stéus,
and | intend this authizetion to constitute a cordct
between me and Connected Solutions.

| undestand and gree tha deductions shall be
made pusuant to this auth@ation in sué amounts
as shall be céfied in witing to Connected Solutions
by CWA. If Connected Solutionsafls for ary reason
to deduct a céfied amount dung ary payroll peri-
od, | authoize Connected Solutions to deductttha
amount dung one or mog subsequent peds. |
authoize and equest Connected Solutions tarts
mit all amounts deducted leemder to C\A. | under
stand and gree tha sud transmittal is the oml
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responsibility assumedybConnected Solutions in
connection with ay deduction hesunder

| intend this authadzation to tale efect on the
date set brth belav, and to supesede ap authoiza-
tion for deduction of membehip dues or their equ
aleny in effect pior to tha dae. | undestand and
agree tha this authoization shall be autonteally
cancelled if and Wwen | cease emplment with
Connected Solutions in the lgaming unit epresent
ed by CWA. | undestand and gree tha this authoir
zaion shall otherwise contire in efect unless and
until cancelled ¥ written notice of evocdion signed
by me and indiidually sent to and eceved Ly
Connected Solutions and GW

Union membeship dues andgencg/ fees ag not
deductile as taitable contibutions br Fedeal
IncomeTax puposes. Dues andjyeng/ fees,howev-
er, may be deductile in limited cicumstances sub
ject to \arious estictions imposed ¥ the Intenal
Reverue Code

DATE SIGNATURE OF EMPLOYEE
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ATTACHMENT C
August 3,2003

Re: Scope ofWork

It is the Compayis undestanding tht duting
2000 contact ngotiations betveenVerizon OTCs and
the CWA, in the brmer Bell Atlantic South juisdic-
tions, the OI'Cs a@reed to discontime o/er a cetain
peiiod of months the subcoatting of “repair of
drops” to Verizon Connected Solutiondnc.. The
Company aknowledges tha as spamte companies,
the OI'Cs hae the ight to discontime subcontcting
such work. If this agreement on subcomtcting is
finalized betveen the @Cs and the CW, the
Company will adjust its opeations accadingly and
consistent with antimeframesverizon OTr'Cs specify

Notwithstanding the potential or actual loss of
“repair of diop” work, the CWA adknowledges the
competitve ndure of the Compayis deegulaed
Enhanced Seices lines of bsiness and is committed
to assisting the Compgrexpand in this aa. The
Compan’s deegulaed Enhanced Seices poduct
line involves the desigrinstallgion and maintenance
of integrated wire (eg., fiber, copper coax and ayn
other navly creaed facilities) and wieless solutions
for voice, daa, video,audio,secuity, computer ppli-
cdions, hardware, equipmentand softvare for resk
dential and commeral customes onl from wha is
commony referred to as the teminal/tgo/ONU up to
and induding the“set top ba” and other temination
points and outlets within the subib@ar’'s residence
and/or place of iisinessThis work includes conneet
ing the inside intgrated wire to the subsiyer’s
equipment and pesfming associged functions in the
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subsciber’s piemises. Fiuhemore, these desgulated
Enhanced Seices will be perdrmed inside and out
side the customes’pemises and bewen nultiple
customer loctions (eg., campus evironment,multi-
ple dvelling units (MDUSs)) ony between the tami-
nal/tgop/ONU and the subsiber's equipment in the
subsciber’s residence and/or place ofidiness.To
that end the CWA agrees not to lcallenge or seek to
limit the scope of wrk within Enhanced Seices or
to challenge the vork jurisdiction of the Compans
Tedhnicians (Multi-Media Setices Technician and
Senior Multi-Media Serices Technician) povided
that the work they do is perbrmed betveen the ter
minal/tgp/ONU and the subsiber’s equipment in the
subsciber’'s residence and/or place oftiginessAs
used hegin, the word “only” is intended to identify
the work jurisdictional geography in which bagain-
ing unit emplgees perdrm their work duties. It does
not limit the duties the empjees peidrm. Attached
are two disgrams vhich shav examples of gagraphy
where bagaining unit emplgees peidrm work.
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Connected Solutiond/ork Jurisdiction Gegraphy
Work Beyond the Sering Teminal

(ARTWORK)
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Connected Solutiond/ork Jurisdiction Gegraphy
Work Beyond MPOP

(ARTWORK)
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ATTACHMENT D
August 3,2003

Re: Union Orientation

During 2000 contact ngotiations, the Compan
and Union greed to meet within 90 gla following
contract itification to discuss issues saunding the
Union’s aility to meet with nelly hired emplgees
as par of the averall employee orentaion sessiondr
the pupose of funishing these e emplgees with
informdion &out the Union and the collee#i bar
gaining @reementThe objectye of this meeting is to
identify issuesguidelines,parametes, expectdions
and poblem resolution pocedues associed with
the Unions contirued and conditional péeipation in
this emplyee ofentdion process.

The Compap and CWA confirm their commi
ment to this mier by affixing their representtive’s
signaure belav.

FOR THE COMPANY: FOR THE CWA:

(Original Signed) (Original Signed)

Paul C. Galante Jann Buttiglier

Chaiman Co-Chaiman
(Original Signed)
Tery Tipping
Co-Chaiman
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ATTACHMENT E

AMENDED LETTER OF UNDERST ANDING -
SUBCONTRACTING WORK
VERIZON CONNECTED SOLUTIONS , INC. -
CWA

August 3,2003

Except for the types of wrk or situdions listed in
the net pagraph,Verizon Connected Solutionk)c.
(Connected Solutions)will (1) make regular use of
employees in the baaining unit br routine installa
tion, maintenance andepair of comnunicaions
facilities and equipment (ihaling, but not limited to,
telephone and video) &im wha is commory referred
to as the teninal/TAP/ONU up to and inlading the
“set top ba” and other teninaion points and outlets
within the customes residence and/or place afig+
ness and (2) will not subcoatit the paion of this
work involving installdgion and maintenance on tele
phone loops/dips (ecluding installdgion of
video/telgohory composite dps) pior to offering to
Verizon Delavare Inc, Verizon Mawland Inc,
Verizon Virginia Inc.,, Verizon Washington DC. Inc,
or Verizon West Virginia Inc, (herinafter Verizon
OTCs) the oppdunity to do this wrk. Futhemore,
the Compan will not use contictos to perbrm this
work (a) wher a lgoff of baigaining unit emplgees
would be the dict esult or (b) vinere a lyoff has
occured unless and until all shdaid of former reg-
ular emplgyees viho retain ecall ights and a& avail-
able and qualied to perbrm sud work have been
offered remplyment.

The work descibed in the peceding paagraph
does not inleide the 6llowing work or situdions:
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« burying, trenching, use of Flev Mole or similar
technolagies, conduit,inneduct, rods,or other
structures used to suppiprroute or eniose
comnmnunicdions facilities, and in the case of
customerowned fcilities, placement and
repair of polesstrand andors, guys and &e
trimming;

« emepenciespeak vork loads and in those sit
uaions wher thee ae insuficient qualifed
emplojees to meet the needs of thesipess;
and

» work performed ly emplo/ees of Verizon
OTCs andVerizon Sevices Cop., pursuant to
written arangements beteen Connected
Solutions and those companies.

For the tem of thisAgreement epiring August 2,
2008 this constitutes a moidition to Mang@ements
Right to subcontict underArticle 3 of theAgree
ment.

FOR THE COMPANY: FOR THE CWA:

(Original Signed) (Original Signed)
Paul C. Galante Richad Vedander
Chaiman Chaiman
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ATTACHMENT F
August 212000

Re: Connected Solutions Manged Care Health
Plan - Opt-In Feaure

This is to confm tha emplg/ees vihho ae elig-
ble for coverage under the Connected Solutions
Mangged Cae Health Plan (MCHP) Wi who live
“out of ara” (tha is, in a geagraphic aea thais not
within the network) may, during the anmal open
enmoliment perod, elect to“opt into” the netvork
plan, and will be coered by all of the povisions of
the netvark plan. Sub election will emain in effect
throughout the pplicable plan year

FOR THE COMPANY:

(Original Signed)
Paul C. GalanteChaiman
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ATTACHMENT G
August 212000

Re: Home Garaging

During 2000 contact ngotiations, the Compan
and Union greed to meet within 90 gla following
contract itification to discuss issues saunding the
Union meeting with empigees viho Home Gaage.

FOR THE COMPANY: FOR THE CWA:

(Original Signed) (Original Signed)

Paul C. Galante Jann Buttiglier

Chaiman Co-Chaiman
(Original Signed)
Temy Tipping
Co-Chaiman
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ATTACHMENT H
September 42003

Letter of Understanding
Eligibility f or Benefts

Benefts for Domestic Rartners

The Compap and the Union damowledge tha
they have enteed into an greementdated Se@tember
4, 2003 and dective Jruary 1, 2004, regarding
domestic paners as desdned and identiéd in the
“Domestic RutnerAgreement”.

FOR THE COMPANY: FOR THE CWA:

(Original Signed) (Original Signed)
Paul C. Galante Richad Verdander
Chaiman Chaiman
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ATTACHMENT I
September 42003

Letter of Understanding

Continuing Eligibility f or Medical, Vision, Dental
Benefts Following a Covered Employee’s Dedh

In the eent of an emplgees deth who is co-
ered under the Compgrsponsoed medicalyision,
and/or dental plans on thetddmmediely preced
ing his deth, then the emplgees eligble depend
ents,who ae covered under the empjee’s health
plans,shall contiue to be ceered under sut plans
through the last daof the twelfth month bllowing
the emplgee’s dedh, provided sub eligble dgpend
ents would otherwise be eligle for coverage had the
employee not died

FOR THE COMPANY: FOR THE CWA:

(Original Signed) (Original Signed)
Paul C. Galante Richad Verdander
Chaiman Chaiman
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ATTACHMENT J
September 42003

Letter of Understanding

Discussion of Na Title

The paties a&knowledge their intent to pvide
optimum customer sgice with the puypose of gow-
ing the lusiness and enhancingastgic oppotuni-
ties.To tha end the paties aree thano laer than 60
days after dtification representéives of the Compan
and the Union will meet to discuss theaion of a
new title called Assistant Multi-Media Sevices
Tedhnician (AMMST) and the age stiedule assoe€i
ated with tha title.

FOR THE COMPANY: FOR THE CWA:

(Original Signed) (Original Signed)
Paul C. Galante Richad Vedander
Chaiman Chaiman
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