Meet the Team – Labor Relations West

Holly Parker – Executive Director

Facts at a Glance: The Labor Relations West team administers over 35 collective bargaining agreements for associates across the Verizon footprint located in the fGTE areas. This team of Labor Relations professionals performs the following Labor Relations functions:

· Collective Bargaining

· Contract Administration

· Labor Relations Advice

· Grievance Handling (responsibilities differ by collective bargaining agreement)

· Arbitration 

· Contract Training

· Mediation
· Discipline Counseling on non-routine issues (routine is considered absence and performance related)
Three Director teams cover this region. Within each Director team there are Sr. Staff Consultants with responsibilities for particular bargaining units.

	Area of Responsibility
	Name
	Title
	email
	Phone Number

	West 
	Holly Parker


	Executive Director 
	holiday.m.parker@core.verizon.com
	(972) 718-3260


NORTH CENTRAL 

	Area of Responsibility
	Last Name
	Title
	email
	Phone Number

	Illinois, Indiana, Michigan, Ohio, Pennsylvania, Wisconsin

	Mary Darling 
	Director   
	mary.darling@core.verizon.com
	(740) 382-7034 

	Ohio 
	Robert Walczak

	Sr. Staff Consultant
	robert.walczak@core.verizon.com
	(740) 382-7092

	Michigan, Pennsylvania,
VSSI (Michigan, Minnesota), Buried Service Wire (Michigan)

	Brenda Coleman
	Sr. Staff Consultant
	brenda.coleman@core.verizon.com
	(330)722-90258


	Labor Relations Support –Ohio


	Deborah Leffler
	Specialist


	deborah.e.leffler@core.verizon.com
	(740) 382-7037

	Indiana, Supply Chain Services (Indiana)

	Timothy Minear


	Sr. Staff Consultant
	tim.minear@core.verizon.com
	(260) 461-2023

	Labor Relations Support – Indiana


	Tim Dini
	Specialist


	tim.dini@core.verizon.com
	(260)461-2664

	Illinois, Wisconsin, Buried Service Wire (Illinois, Wisconsin)


	Mike Kruger
	Sr. Staff Consultant
	mike.kruger@core.verizon.com
	(309) 663-3212



	Labor Relations Support – Illinois, Wisconsin


	Craig Ames
	Specialist


	craig.s.ames@core.verizon.com
	(309) 663-3043


SOUTH 

	Area of Responsibility
	 Name


	Title
	email
	Phone Number

	Alabama, Florida, Kentucky, Missouri, North Carolina, South Carolina, Texas


	Rick Carpenter


	Director  
	rick.a.carpenter@core.verizon.com
	(813) 483-2226

	
	Amy Napper
	Administrator
	amy.napper@core.verizon.com
	(813) 483-2246



	Florida 


	Candy Caldwell
	Sr. Staff Consultant
	candy.caldwell@core.verizon.com
	(813) 483-2235

	Florida
	Debi Bickel


	Sr. Staff Consultant
	debra.bickel@core.verizon.com
	(813) 483-2249

	Florida, Buried Service Wire (Florida, North Carolina, South Carolina), LiveSource (Kentucky, Florida), Supply Chain Services (Florida)

	Nell Penny
	Sr. Staff Consultant


	nell.penny@core.verizon.com
	(813) 483-2236

	Labor Relations Support - Florida, VSSI (Florida)

	Kristine Smith


	Specialist
	kristine.smith@core.verizon.com
	(813) 483-2229

	Alabama, North Carolina, South Carolina


	Nina Scott 
	Sr. Staff Consultant
	nina.scott@core.verizon.com
	(919)941-7220

	
	Kathy Bass


	Administrator
	kathy.o.bass@core.verizon.com
	(919) 941-7222

	Texas, Supply Chain Services (multi-state), Buried Service Wire (Texas)

	Justin Chan
	Sr. Staff Consultant
	justin.chan@core.verizon.com
	(972) 718-4502



	Texas, Missouri, VSSI (multi-state), LiveSource (Missouri, Texas)

	Veronica Lewis
	Sr. Staff Consultant
	veronica.r.lewis@core.verizon.com

	(972) 718-0423

	Labor Relations Support – Texas, Missouri

	JoAnn Joy
	Specialist  (TA)
	joann.e.joy@core.verizon.com 
	(972) 718-4146




WEST

	Area of Responsibility


	 Name
	Title
	email
	Phone Number

	California, Idaho, Oregon, Washington, National Buried Service Wire

	Paul Gwaltney
	Director
	paul.gwaltney@core.verizon.com
	(425) 261-5905



	California CWA 
	Mark Grignol
	Sr. Staff Consultant
	mark.grignol@core.verizon.com
	(805) 372-6953


	California CWA
	Judy Christensen
	Sr. Staff Consultant
	judy.christensen@core.verizon.com

	(805)372-7190

	California CWA


	Vickie R. Brown
	Sr. Staff Consultant
	vickie.brown@core.verizon.com
	(626) 332-8250

	California IBEW, CWA, Supply Chain Services (California), Buried Service Wire (California), VSSI (California)
	Dyann Johnston
	Sr. Staff Consultant
	dyann.johnston@core.verizon.com
	(805) 372-7722



	Labor Relations Support – California


	Beverly Baird
	Specialist
	b.baird@core.verizon.com
	(805) 372-7954



	Labor Relations Support - Idaho, Oregon , Washington, Northern California, Buried Service Wire (Idaho, Oregon, Washington), LiveSource (Idaho)
	Carla Hallett
	Specialist
	carla.hallett@core.verizon.com
	(425) 261-5864


